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Sep 4, 2019

Madpis Memshalti
1 Miryam Hahashmonayit, Jerusalem 9355801

Authorized service provider for Kodak CTP systems

Dear Shlomo Duanis,

Thank you for being a long-standing Kodak customer of our CTP solutions. We are dedicated to
ensuring our CTP solutions are maintained to the highest quality and capability throughout their
life cycle.

Kodak confirms that Kodak Israel is the authorized service provider for maintaining all Kodak
CTPs. There are no other authorized service providers in Israel. We will be happy to help you
with maintaining your Kodak CTP through regular maintenance as well as any break fix.

Please contact either Shlomi Aloya or myself if you have any questions.

Sincerely,

Wag/ Frank Ong

WW Director Service Marketing
frank.ong@kodak.com
+1-604-453-4388

Eastman Kodak Company | 343 State Street | Rochester, NY | 14650



